ABE KIDWELL

Bloomingdale, GA 31302

January 12, 2008

Coastal Audiology
138 Canal St.
Suite 108

Pooler, GA, 31322
(912) 748-9494

Dear Friend,

Most businesses only hear from their customers when there is something wrong.

But [ want you to know that am I not only pleased with the hearing aids you

recommended, [ am thrilled to death with them. You’ve not only given me my hearing

back, you’ve given me a sense of belonging in so much as I now can hear what’s going on
in conversation in groups or restaurants etc. I also do not get yelled at by family anymore

~ because I couldn’t understand what they were saying to me.

I also want to thank you for the understanding and professionalism you showed during

the times I came to you to make adjustments to the hearing aids. When I would tell you

that something was not right you knew the correct questions to ask so that you could

make the proper adjustment.

Again ] want to thank you Dawn and your sister Heather for the gracious treatment I

received.

PS. You may use this letter for advertising your business if you so wish.

Sincerely, _ _
Blow WlQusetk

Abe Kidwell




